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Howôs Everybody Doing? 

GREAT 

MORNING!!!  
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Taking the Pulse: 

Are You With Me? 
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The Response: 

YEAAAH!!!  
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3 GOALS FOR TODAY: 

1. Help you win more 
business by mastering 
the 5 Steps of the ñSite 
Visit Experience!ò 
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TODAYôS GOALS: 

2. Help you improve your 

site visit performance by 

using the 5 steps I will 

introduce today. 
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3 GOALS FOR TODAY: 

3.  Have Fun!! 
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Managing Change in Tough Times: 

ÅThe way it was, is not the way it isé 

ÅYou must change how you think in order 

to discover new ways to satisfy clients, 

meeting planners and buyers. 

ÅñWhat got you here, wonôt get you 

there!ò Marshall Goldsmith 
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3 Facts about Todayôs Buyers: 

ÅAre younger, smarter, tech-savvy, 

practical and purposeful. 
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3 Facts about Todayôs Buyers: 

ÅAre younger, smarter, tech-savvy, 

practical and purposeful. 

ÅAppreciate whatôs impressive! 
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3 Facts about Todayôs Buyers: 

Å Are younger, smarter, tech-savvy, practical and purposeful. 

Å Appreciate what is impressive! 

ÅDonôt like ñDog & Ponyò Shows. How can you 

demonstrate your uniqueness so it appears 

authentic, provides value and is meaningful? 
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The 7 Needs of a Client: 

1. The client wants 

to be known.   
How do you know 

your clients? 
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The 7 Needs of a Client: 

2. The client  

wants to be 

understood. 

     How do you do it? 
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The 7 Needs of a Client: 

3. The client wants 

to spend their 

time wisely on 

site. 

 



CRI 

The 7 Needs of a Client: 

4. The client 

wants to   

meet the right 

people. 
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The 7 Needs of a Client: 

5. The client wants to experience 

your uniqueness. 
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The 7 Needs of a Client: 
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The 7 Needs of a Client: 

7. The client wants 

responsiveness. 
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5 Steps of the Site Visit Experience: 

1. Mexico has great 

potential. Your 

first job is to get     

prospects here!      
How do you do it now? 
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This Requires MICE Leadership: 

Leadership is ñthe ability 

to help individuals and 

organizations surpass 

themselves!ò 


